Student Information System Review: Core Questions
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Ability to Connect People to Information

· To what extent will all constituents be able to access securely the information that each group needs (e.g., teachers, counselors, staff, administrators, parents, students, community members)?

Basic Design

· Are the administrative and teacher interfaces simple to use and navigate?

· To what extent can we customize the program ourselves? (e.g., reports, additional fields, queries and searches)

· Is it full-featured, able to handle core SIS functions out of the box? (e.g., online attendance and grading, discipline, health, special ed, transportation, standards and testing)

· To what extent does the program support import and export functions to allow us to move data easily between other databases, such as transportation, ID systems, library card catalogue, etc.?

· Is the grading module designed to support a wide range of grading practices?

· Is the attendance module reliable, simple to use, lean in its use of bandwidth?

· Does the program provide for all state-required reports?

Technical

· Does the program allow us to use existing servers, network operating systems, and client machines?

· What, if anything, must be loaded on the client machines? Just a web browser?

· What database engine is used? Will it be fast? Will it handle our growth?

· Has the program been designed with modern software protocols, thus allowing us to realize the efficiencies that can be gained through such design?

· How secure is the program?

· Is the data ours? Can we access it with other programs? If the company goes under, can we still use the data?

Vendor Reliability

· What is the likelihood that this vendor will be here for the next 10 years? Is there financial depth to the company?

· How available is support? Through what means? Is there a local human who can provide help?

· Is the program already installed and running successfully at other locations? What are their reactions?

Cost

· Initial cost

· Cost of ongoing support

· Cost of custom programming

