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PowerSchool Reference Check Questions

	Question
	Response

	Source of information:
	Mike Jensen – Iron County School District.

	
	

	
	

	Description of your installation
	I have 2 servers. One for elementary schools and one for secondary schools.

	
	

	Features
	

	What features have made the change to PowerSchool most worthwhile?
	Ease of use and also the Web interface making grades and attendance available to Parents.

	What features are missing from PowerSchool?
	Scheduling is a weakness but they are getting better. Also I think the phoning system could be much better. (Note from Chapin: Scheduling package is now completed and works well)

	To what extent has the grading/attendance client met your teachers’ needs? 
	Greatly.

	To what extent has Powerschool met the requirements of the following:
	· Guidance Counselors: It has a lot of nice features for Counselors. It could have some better things however I think they will come.

· Nurses: I made my own however PowerSchool could do more with this.

· Deans: NA

· Administrators: It meets the requirements to a good extent

· Teachers: They seem to love it. Of course there are some things they wished it could do but you will always see that.

· Parents: They love it! I get so may great responses about it’s availability

· Students: They seem to like it too. I have noticed may of them checking on themselves.

· Technical staff: I have used 2 different systems and PowerSchool by far is the best. I don’t think you will see many that can compete with PowerSchool.

	How long did the translation process take?
	I worked on it during the summer. It was a time-consuming process but you will find that any time you try and move data from one source to another.

	In general, how did PowerSchool perform during the translation process?
	It went very well. PowerSchool had some pre- made templates made and ready to go to help me in the process. The hardest part was getting the data from our state mainframe.

	What components, if any, was PowerSchool unable to translate?
	None that I remember.

	
	

	Tech Support
	

	How accessible are PowerSchool’s tech support services?
	I have had good success with their email support. It could be better.

	How quickly, on average, are your problems resolved?
	It depends--some issues are resolved quickly others seem to take some time.

	How are updates to the software handled?
	This is one of the best parts of the system. The updates are done over the internet during the night. As for PowerGrade it takes some time.

	What level of tech support, in kind and number, are required to configure and run PowerSchool?
	You need to understand databases. The more you know the better off you will be.

	
	

	
	

	
	

	Technical Information
	

	What is the underlying database engine for PowerSchool?
	4D

	How has PowerSchool affected traffic on your network?
	It doesn’t seem to affect it much.

	How easy is it to import, export, redirect, and in general “get at” the data in PowerSchool to use for special reports?
	It is fairly easy to export and to import also. You have access to all tables in the database. However some of the tables do not have any relation to them causing you to not be able to get some of the data out the way you may want. But over all it is great.

	
	

	Miscellaneous
	

	To what extent do you use the fund-raising features of PowerSchool?
	This is no longer going to be a feature. Apple discontinued it.
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