
PowerSchool Reference Check Questions

	Question
	Response

	Source of information:
	

	· School name, location

· Contact and role

· Size of school

· Contact info’
	Park City Schools

Sue Thomas

System Administrator

435-645-5600

thomas@parkcity.k12.ut.us

2700 Kearns Blvd, Park City UT


	
	

	Description of your installation
	

	· Server type

· PowerLink?

· Grades and attendance online?

· Fund-raising features? (discontinued)

· What was your motivation to switch to PowerSchool?
	1 server for 6 schools, soon to be 7. Mac server. No on Powerlink. High school is interested in it. No dedicated line. Already had a service. Yes for middle and high school. PowerGrade. Home grown programs, MacSchool, hodge-podge. About 3 years ago.

Sue is PowerSchool admin. Database manager, technology this and that. 4000 students. 

	Previous situation
	

	· Software

· Hardware

· Electronic grades and attendance via computer?


	

	Features
	

	· What features have made the change to PowerSchool most worthwhile? 

· What features are missing from PowerSchool?

· Have you been able to extend the program to address missing features?

· How well does the program support state reporting requirements?

· To what extent has the grading/attendance client met your teachers’ needs?

· To what extent has Powerschool met the requirements of the following:

· Guidance Counselors: 

· Nurses: 

· Deans: 

· Administrators

· Teachers: 

· Parents:

· Students

· Tech Staff


	Everything easily accessible, variety of reports, can get so many different kinds of reports, helpful to everybody. Parent access is great. 

As they use PowerSchool or PowerGrade, some folks want it to do this or that. Little things, not so much features missing. 

They use it lots for state reporting.

High school deans uses the log entries for discipline. Nurses also—have done some custom pages—have added the fields and…

Html is the basis. Can use Dreamweaver to customize the fields and the reports. To make the pages do what you want them to do.

Can set up how many detentions a student has without html.



	Transition and project implementation
	

	· How long did the translation process take?

· In general, how did PowerSchool perform during the translation process?

· What components, if any, was PowerSchool unable to translate?

· How have you handled these other components?

· What different tasks or phases were involved in the implementation?

· Who was involved in the transition? Tech staff, teachers, admin, clerical? In what roles?

· Was there a test period once the software was installed to verify data before going live?


	

	
	

	Training
	

	· How did you structure training for teachers, staff, administrators?

· How much time needs to be allowed for this training?
	They didn’t do much. 

	
	

	Tech Support
	

	· How accessible are PowerSchool’s tech support services?

· How quickly, on average, are your problems resolved?

· How are updates to the software handled?

· What level of tech support, in kind and number, are required to configure and run PowerSchool at the school level?

· 
	Tech support works well. They use email support. Not phone. But sometimes the tech’s will call when email won’t handle something. Very seldom more than a day. Often within an hour. Very pleased.



	
	

	Technical Information
	

	· What is the underlying database engine for PowerSchool?

· How has PowerSchool affected traffic on your network?

· How easy is it to import, export, redirect, and in general “get at” the data in PowerSchool to use for special reports?

· 
	Not too much. They have a robust setup. Sometimes at lunch (they use PowerLunch), it can be a couple of seconds slower.

Have not had trouble. She runs a dummy server where she tries things out first before she runs it on the real server.

Then she’ll make a backup, before running a complex. She has an iMac with another copy of the software and data. 

	· 
	They have had an update loaded when a minor problem occurs. So she updates the dummy server first and waits for them to work out the kinks. She’s cautious about the updates. 

Key is training and support.

Consistency in data entry. Filled in completely. 

She’s been doing lots of cleanup this year—with course names and numbers.

Training, assertion that we’re doing it this way. Having someone who’s responsible for being the PowerSchool administrator. 

They’ve designed their own transcript, can put whatever you want on it, keeping track of attendance, fees.

They are using the scheduling portion, online scheduling requests, they are now running and loading that schedule. 

PowerSchool is helping them do the schedule since it’s a new program. 

80-90 % of problems are user error.

We can customize it as little or as much as we want. Principal has mandated that grades are updated every two weeks. This administrative support has been important. Students can check on lunch balance, overdue, detentions, etc. on their own.

PowerSchool will auto email progress reports. Kids can change the email address. Students and parents are going in on the same account. 

PS system generates a login and password, which you then mail it home. 

Anecdote—wife didn’t want ex-husband to see the data. System of course is designed to share the data, not restrict it. Data has been secure.
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