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PowerSchool Reference Check Questions

	Question
	Response

	Source of information:
	

	· School name, location

· Contact and role

· Size of school

· Contact info’
	Scott Burdick

Cariho Regional School Dist.

Rhode Island

401.364.1163

scott.burdick@chariho.k12.ri.us 

	
	

	Description of your installation
	

	· Server type

· PowerLink?

· Grades and attendance online?

· Fund-raising features?

· What was your motivation to switch to PowerSchool?
	Powerlink no They are still in implementation phase, running parallel, really only using the grading component.

Piloted it for a year, then purchased it in Dec.

It was only available on Mac, so they use a Mac server with 2  9GB drives and 256 MB RAM

Data file is 50 MB, for 7 schools, 4000 students

They will shift to Windows. Just started shipping the production version of the Windows server version. 



	Previous situation
	

	· Software

· Hardware

· Electronic grades and attendance via computer?


	

	Features
	

	· What features have made the change to PowerSchool most worthwhile? 

· What features are missing from PowerSchool?

· Have you been able to extend the program to address missing features?

· How well does the program support state reporting requirements?

· To what extent has the grading/attendance client met your teachers’ needs?

· To what extent has Powerschool met the requirements of the following:

· Guidance Counselors: 

· Nurses: 

· Deans: 

· Administrators

· Teachers: 

· Parents:

· Students

· Tech Staff


	

	Transition and project implementation
	

	· How long did the translation process take?

· In general, how did PowerSchool perform during the translation process?

· What components, if any, was PowerSchool unable to translate?

· How have you handled these other components?

· What different tasks or phases were involved in the implementation?

· Who was involved in the transition? Tech staff, teachers, admin, clerical? In what roles?

· Was there a test period once the software was installed to verify data before going live?


	 Currently running in parallel 

PowerSchool has an Autocomm feature which allows him to autoload the data every night from their old system into PowerSchool.

He creates an ASCI file on old system on a nightly basis for student records, courses, schedules, student demographics, etc., then PowerSchool can get the files via ftp or from the network, and does it automatically in batch mode every night.

They’re using the old system for daily updates and reporting, but PowerSchool has the fresh data.

For a year, they’re looking at the different reports and comparing them to make sure the data is accurate for what they need. Since September they’ve been doing this. Keystone Inf. Schools is their older program, which was state of the art when it was purchased. They have had this system for 12 years. They’ll be fully functional for next September. They are creating report cards. 

He’s an IT guy. They did an original translation, but it was similar to the AutoComm. He was impressed with how easy it was to import information. They did the tagging and ID’ing of files from the old to PowerSchool. They only brought over 120 fields. 

They’re definitely going to PS. They like what they see. Some of the reporting is limited. You can always export the info’, but… Some reports they can’t generate. They are a regional district. # of days a student in a particular town in their region. He needs to know their days of membership in these towns. The other reports that are there—instead of being able to go in and save a report—you can’t really save the originals—this capability is supposedly coming.

They have 7 schools—have focused on the high school—35 teachers are using PowerGrade. They have been positive. Internet connectivity had a glitch. Had only one teacher who gave a daily score who complained--.

Union concerns—change of working conditions—they’re waiting on computers in every classroom, and providing training. Their old system is via hand-written attendance and grades.

Powerschool has bought out Nordex School’s scheduler. They are merging the two programs. For this scheduling system, there will still not be a complete merge. PowerSchool does the initial setup, Nordex will import data, build the master schedule, which you bring back into PowerSchool. (Note: PowerSchool has completed the integration of the scheduler now.

PowerGrade (grading program)—wants to remember the last data file you had open.

The login script takes them to a U drive. They have installed PowerGrade into every network folder so that every teacher has his own PowerGrade settings.

They have PowerGrade on server files. New version coming in August. 

He’s used email support. Email support was good—usually within in hour. They now have phone support in place. 

Automatic updates are good. Has an option for automatic checking every night. Can turn this off and do it manually. 

Automatic update does not go through the firewall. He has to change the IP of the machine to outside to get the updates to happen, then change them back.

He’d like to see more of a user group formed. He hasn’t seen this. 

They had a trainer on site for a day with him, then with other staff. 

Jan. 2000 he did a 5-day advanced system admin training. Very good. There really is a company which he saw, not just salespersons.

He says there’s been a good rate of change and improvements during the time they’ve been involved. 

	
	

	Training
	

	· How did you structure training for teachers, staff, administrators?

· How much time needs to be allowed for this training?
	

	
	

	Tech Support
	

	· How accessible are PowerSchool’s tech support services?

· How quickly, on average, are your problems resolved?

· How are updates to the software handled?

· What level of tech support, in kind and number, are required to configure and run PowerSchool at the school level?

· 
	

	
	

	Technical Information
	

	· What is the underlying database engine for PowerSchool?

· How has PowerSchool affected traffic on your network?

· How easy is it to import, export, redirect, and in general “get at” the data in PowerSchool to use for special reports?

· 
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