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PowerSchool Reference Check Questions

	Question
	Response

	Source of information:
	Uintah School District

	
	Vernal, UT

	
	435.781.3100

	Description of your installation
	Mac Servers-6000 students

	
	

	Features
	

	What features have made the change to PowerSchool most worthwhile?
	Parent access, teacher grade book, administrator access to information

	What features are missing from PowerSchool?
	Scheduler has been ??????? at best (Note: PowerSchool now provides a robust scheduling program)

	To what extent has the grading/attendance client met your teachers’ needs? 
	10 out of 10

	To what extent has Powerschool met the requirements of the following:
	· Guidance Counselors: Excellent

· Nurses: We are developing pages for this

· Deans: Excellent

· Administrators  Excellent

· Teachers: Excellent

· Parents: Excellent

· Students: Excellent

· Technical staff: Excellent

· 

	How long did the translation process take?
	We have had PowerSchool for 3 years now and went right into it with no transfer time

	In general, how did PowerSchool perform during the translation process?
	We became a part of the program as it started.  We went through a lot of growing pains with it but overall it has gone very well

	What components, if any, was PowerSchool unable to translate?
	None

	
	

	Tech Support
	

	How accessible are PowerSchool’s tech support services?
	e-mail only which makes it hard some times.

	How quickly, on average, are your problems resolved?
	Same day

	How are updates to the software handled?
	Automatically.  This has caused some problems with updates occurring during the changing of trimesters.

	What level of tech support, in kind and number, are required to configure and run PowerSchool?
	One full time person

	
	

	
	

	
	

	Technical Information
	

	What is the underlying database engine for PowerSchool?
	4d

	How has PowerSchool affected traffic on your network?
	Little affect to no affect on the LAN but has required WAN upgrades for us

	How easy is it to import, export, redirect, and in general “get at” the data in PowerSchool to use for special reports?
	Easy

	
	

	Miscellaneous
	

	To what extent do you use the fund-raising features of PowerSchool?
	None.  We have issues regarding public institutions advertising for private business.
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